
Eastwood Village School: Concerns and Complaints 

 

Concerns regarding your child:  

If you have any concerns regarding your child, your first protocol would be the class 

teacher, who will inform the SENCo. However, you can directly contact the school 

SENDCo (Miss. H. Godfrey) on:  

01709 374425 

h.godfrey@eastwoodvillageprimary.org  

The other option is to fill in a concerns form, you can find this on our website, in the 

Complaints Procedure Policy. 

You can obtain impartial information and advice from the SEND information, support and 

advice service. The contact details are: 

www.rotherhamsendiass.org.uk 

Tel: 01709 823627 

Complaints:  

Complaints about SEN provision in our school should be made to the class teacher or 

SENDCo in the first instance. If you continue to have worries, then you should speak to 

the Head Teacher about your concerns. If you still feel that you have concerns, then the 

school SEN Governor can be contacted for support by phoning school and they will make 

arrangements for you to meet with the governor. If you feel that you are still unhappy 

about the SEN provision that your child is being provided with and would make a formal 

complaint this would be made through our complaints procedure. Please see the 

Complaints procedure policy. 

You can also find the information on the following website:  

https://www.gov.uk/complain-about-school/sen-complaints 


